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1. When your parcel is delivered and you received your VEI device, inform your sales 

manager (or dealer) and ask for device activation. 

2. Your sales manager will create you a user in https://my.autovei.com and will send you login 

details. 

3. With your login details login to https://my.autovei.com. 

 

  
 

 

 

4. After you logged in, you will see a list of devices serial numbers. Choose a device and press 

button “MORE INFO”. 

 

 
 

  

https://my.autovei.com/
https://my.autovei.com/
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5. Then download software to your computer. Only this version of software will be 

accepted by VEI device. 

 

 
 

 

6. Open downloaded ZIP file and Install Truck Explorer setup. 

 

Minimal requirements for software v6.x: 

 1. VEI hardware V6 (Product number: D18xxxx or D20xxxxx) 

 2. Microsoft Windows 7 (SP1), or Windows 10 with all updates. 

 3. OpenGL 2.0 (important!) How to check? 

 4. HDD 500 MB free space 

 5. 4 GB RAM 

 6. Intel Pentium i3 CPU or greater 
 

https://download.cnet.com/OpenGL-Extensions-Viewer/3000-18487_4-34442.html
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7. When installation is finished, connect your VEI device to your computer. 

 

 
 

 

8. Open Truck Explorer program by pressing on Desktop icon “Truck Explorer v6.xx”. 

 

 
 

9. When app is opened, go to “SETTINGS”. 
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10. In settings, press “READ DEVICE INFO”. 
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11. When your device is recognised, press “UPDATE DEVICE”. Ensure that you have stable 

internet connection.  

 

12. Update process will take around 5 minutes. 

 

 
 

13. When updates were installed successfully, your device is ready to use! 
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14. In a right side of software, you will see a LOG file, where all information about VEI device 

firmware version, inside licenses, Support date and received Tokens! 

 

 


